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Welcome

Dear Parents/ Guardians,

Lancing College Transport Team

Thank you for taking the time to look at the 
Lancing Prep Hove Bus Services. Lancing Prep 
Hove is now partnering with Vectare, a specialist 
school transport management company, to 
improve our transport offering.

All bookings for the school bus routes are made 
via our online booking system, which can be 
viewed at lancingcollege.vectare.co.uk. The 
website also incorporates an interactive journey 
planner which allows you to enter your postcode 
and find your closest stop.

This guide provides an overview of the school 
bus service network and contains further details 
including timetable information. All bookings 
for all routes can be made via the dedicated 
transport website.

Other amendments and changes can also 
be made via the ‘My Account’ section of the 
website.

If you need any further assistance, or you would 
like to discuss travel options from areas not 
currently served by our network, please contact 
us via the bookings website and we will be 
pleased to assist.

We would like to take this opportunity to wish 
your child a pleasant and successful academic 
year ahead. 

Yours faithfully,
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Scan the QR code or go to 
lancingcollege.vectare.co.uk to 
locate your nearest stop and make 
a booking

Make your booking and get instant confirmation. 
Please use the Contact Us form to request the 
discount code for siblings

Contact Vectare via the website if you 
have any questions.

How to book

https://lancingcollege.vectare.co.uk
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Timetables

Stop AM (Mon-Fri) PM (Mon-Fri)

1 Lancing College 07:55 17:50

1 Hadrian Avenue, Old Shoreham Road 08:04 17:40

1 Norfolk Square, Western Road 08:19 17:25

- Lancing Prep Hove 08:30 17:15

Lancing College to Lancing Prep Hove

Fares

Zone 6+ trips 5 trips or fewer Ad Hoc

price per trip

1 £4.45 £5.33 £10.70

2 £5.15 £6.18 £11.70

3 £8.33 £9.99 £12.83

The school is offering a sibling discount for transport. The younger sibling will be charged £4.45 per 
trip. Please use the Contact Us form to request the discount code. If you need any further assistance, 
please don’t hesitate to get in touch.
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Important Information 
And Terms & Conditions

Our Hove Prep routes operate to and from school from Monday to Friday. 

The buses aim to arrive at Hove Prep by 08:30 and depart at 17:15 each 
evening. 

New parents, please contact our Transport team before booking.

Our routes are reviewed each academic year.

Scan to make a 
booking!

1.	 Transport on the school bus service must be arranged 
in advance and is paid for through the Lancing College 
Vectare online booking system.

2.	 Regular travel needs to be booked for an academic 
Term in advance of the start of each term.  Parents/
guardians may choose every morning, every evening 
or 10 trips per week. 

3.	 If a pupil will not be using a booked trip due to illness, 
appointment etc, then the pupil must be marked as ‘not 
travelling’ using the parent/guardian online account so 
the driver is aware.

4.	 Bookings operate on a first come, first served basis 
and are subject to the availability of seats.

5.	 If you wish for your child to use the school bus service 
on an ad-hoc basis, or to vary the details of their bus 
travel as a one-off, you should book travel via Vectare 
prior to travel. The ad-hoc charge relevant to your zone 
will be charged for individual trips.

6.	 Pupils who travel on the school bus service without 
pre-booking via the Lancing College Vectare online 
booking system will be charged the ad-hoc rate 
according to their stop.  There are no exceptions to 
this. Please note that we do not guarantee space on 
a bus for pupils not pre-booking via our online system.

1.	 Pupils should be at their allocated stop at least 5 
minutes before the scheduled time of departure to 
ensure they do not miss the service.

2.	 Lancing College and the coach company aim for all 
school journeys to operate on time but cannot be held 
responsible if owing to circumstances beyond the 
control of both.  

3.	 Drivers will not wait past the scheduled departure time 
for latecomers.

4.	 Routes are planned by the transport team.  Drivers do 
not have the authority to change their routes. 

5.	 Lancing College reserves the right to alter routes, 
pick up points, times and drivers due to any adverse 
conditions outside our control.  Notice of such changes 
will be communicated to parents/guardians/pupils 
where possible.

6.	 Lancing College reserves the right to amend or adjust 
routes at any time during the school year to ensure the 
service operates efficiently and continues to meet the 
school and pupils’ needs.  In addition, Lancing College 
reserves the right to cancel a route or specific journey 
time should there not be enough seats booked on a 
particular route.

Payments & Booking

Running Times & Routes

https://lancingcollege.vectare.co.uk
https://lancingcollege.vectare.co.uk
https://lancingcollege.vectare.co.uk
https://lancingcollege.vectare.co.uk
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1.	 Bookings on the school bus service are non-refundable 
in the event of a pupil failing to travel.  There are no 
exceptions to this rule. 

2.	 It will be the parent/guardian’s responsibility to inform 
the School via the ‘Contact Us’ form on the Vectare 
website if they no longer wish for their child to use the 
school bus service. Half a term’s notice must be given 
in writing prior to the removal of a pupil from the school 
bus service, or to change booked trips. 

3.	 If we are unable to collect a pupil due to poor weather 
conditions or unforeseen events, a message will be 
sent and a refund for the journey will be issued.

Cancellation Policy

1.	 Pupils must travel to and from Lancing Prep Hove in 
full school uniform or a full school tracksuit (except on 
approved non-uniform days). 

2.	 Good conduct is always required. Bullying, shouting, 
singing, use of foul language, dropping litter, playing 
music, or any other misbehaviour is strictly forbidden.

3.	 Except when embarking or disembarking, all 
passengers must remain seated with their seatbelts 
fastened correctly. 

4.	 Whilst on a school bus, all passengers must accept 
without question the authority of a member of Lancing 
College staff or transport company official who may 
ask them to obey any reasonable instruction such as 
to pick up litter, desist from certain actions or to move 
to a different seat.

5.	 Failure to comply with these conditions may result in 
disciplinary action, including temporary or permanent 
withdrawal of permission to use the school bus service.

Safety & Behaviour

Scan to make a 
booking!

https://lancingcollege.vectare.co.uk/contact_form/
https://lancingcollege.vectare.co.uk/contact_form/
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